
Childcare Terms & Conditions

Deposits

A non-refundable booking fee of €80 must be paid when initially booking a place at YMCA Childcare. This covers
related administration costs - this is only applicable to full time service.

In addition, one week’s deposit must be paid prior to a child starting at YMCA Childcare. If a child is leaving
YMCA Childcare, 4 weeks notice is required for you to be refunded this deposit. The deposit cannot be used to
cover your last week’s fee. The deposit will be returned to you by bank transfer within 6 weeks of your child’s last
day - this is only applicable to full time service.

If a deposit is paid and a child does not commence attendance at YMCA Childcare, this money is not refundable.

We offer a 10% discount for each additional sibling attending YMCA Childcare on a full time basis.

We offer a 10% discount to parents who are students whose children attend YMCA Childcare on a full time basis.
Student ID required. Please let us know if you are eligible for this discount.

Fees

Fees are to be paid weekly by direct debit

Refunds of childcare fees are not payable under any circumstances.

There is no allowance or fee reduction for absenteeism through illness or holiday (as outlined in the absence
paragraph of the policies and procedures handbook).

Parents will be charged a late fee of €1 for every minute after the booked session ends.

FULL TIME children during non ECCE weeks (Preschool rooms 2&7) - there will be certain weeks during the
year where ECCE funding does not apply. We will increase your NCS hours (where applicable) to 45 hours. This
will help to bridge the gap in funding that week but your fee will be higher due to not receiving ECCE funding. You
will still be charged if you decide for your child not to attend on non-ECCE weeks.

PART TIME children during non ECCE weeks (Preschool room 1) - there will be certain weeks during the year
where ECCE funding does not apply. If your child usually attends the 9am-12pm session, they do not attend on
these weeks and you will not be charged (if you wish for them to attend, please speak to management). If your
child is booked in for the 9am-1pm session and you receive NCS, your NCS hours will be increased to 20 hours
(where applicable). This will help to bridge the gap in funding that week but your fee will be higher due to not
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receiving ECCE funding. You will still be charged if you decide for your child not to attend the 9am-1pm session
on non-ECCE weeks.

Closures: YMCA Childcare closes on all Bank Holidays, Good Friday and Christmas Eve. The dates we close for
over Christmas may vary and may not all be bank holidays. We will also close twice a year to facilitate staff
training, these dates will be communicated to you at least 2 months in advance. There are no reductions of fees
for these closures.

National Childcare Scheme funding: To receive childcare funding under the National Childcare Scheme (NCS)
you apply for a CHICK number. When you apply for the CHICK you will need to apply for a certain amount of
hours. If you have booked a full time place you apply for 40 or 45 hours per week. If your child attends our
9am-1pm service, you apply for 20 hours.

When you receive your CHICK details you will be awarded an hourly rate. To calculate your fee, you multiply the
hourly funding rate by the number of hours your child will attend per week and you then deduct this figure from the
full fee for the service your child attends.

Funding received per week = hourly NCS rate x number of hours child will attend per week
Weekly fee = full fee - weekly funding

For example, child attends full time service which is €227 per week, receives €1.50 funding per hour and claims
45 hours funding:

Funding received per week = €1.50 x 45 hours = €64.50.
Weekly fee = €227 - €64.50 = €162.50

For example, child attends afterschool service which is €151 per week, receives €1.50 funding per hour and
claims 20 hours funding:

Funding received per week = €1.50 x 20 hours = €30.
Weekly fee = €151 - €30 = €121

For example, child attends 9am - 1pm service which is €28.50 per week after ECCE funding is applied, receives
€1.50 funding per hour and claims 5 hours funding:

Funding received per week = €1.50 x 5 hours = €7.50.
Weekly fee = €28.50 - €7.50 = €21

Underattendance and your fee: Under the National Childcare Scheme (NCS) we are required to track children's
attendance in line with the NCS funding hours that they claim. If a child attends less hours than they claim for 8
weeks in a row, we must notify the Early Years Hive. If on week 12 your child still hasn’t attended full hours, Early
Years Hive will intervene and will reduce your funding to an average of the number of hours your child attended
childcare over the previous 12 weeks. This can result in a large reduction in funding for an extended period of
time. It is your responsibility to ensure your child attends the same number of hours that they claim but we support
you in this by following the below process if your child underattends.

- Week 4 of underattendance: We will email you to let you know your child is underattending.
- Week 6 of underattendance: We will email you again to let you know your child is underattending.
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- Week 8 of underattendance: We will notify Early Years Hive and we will reduce the number of hours you
claim to an amount agreed in conversation with you. This will result in an increase of your weekly fee. This
can be reviewed after 4 weeks and if your child is then regularly attending a high number of hours per
week, we will increase your claim to match this increase and your weekly fee will reduce.

- Week 12 of underattendance: If after reducing the hours you claim, your child still has not attended this
agreed number of hours, Early Years Hive will get involved and will reduce your funding to an average of
the hours your child has attended over the previous 12 weeks.

If you are planning an extended holiday (two weeks or more) it is your responsibility to inform us so that we can
apply for an attendance exemption. If you do not inform us, your child will be marked as having not attended and
their claim may be affected.

The National Childcare Scheme

All children up to the age of 15 can avail of the National Childcare Scheme. Please visit ncs.gov.ie for more
information.

If you are claiming funding through the National Childcare Scheme, your child will need a CHICK code before their
start date which you need to email to childcare.info@ymca-ireland.net. Alternatively, you can start, however you
will need to pay a full fee until we receive a screenshot of the dates, hours applied for and rate of hourly claim and
until we successfully claim your funding.

You will receive notifications from the Parent Hive Portal and also from YMCA Childcare when your CHICK is due
to expire. You will need to apply for a new CHICK and send on the details before the current CHICK expires,
otherwise we will not receive the funding for your child and we will need to charge the full fee. It is your
responsibility to ensure you renew your CHICK on time. If your new CHICK is not received by us before your
current one expires, you will be charged a full fee until it is received.

You will also be asked to confirm your hours via the Parent Hive Portal once we have registered your CHICK. We
do not receive your funding until you confirm your claim on the Hive. If you do not confirm your claim on Hive you
may be liable to pay the full childcare fee for weeks we do not receive your funding. Please let us know as soon
as possible if you are having trouble confirming your claim.

Here is a quick guide to confirming your claim:

● Head to https://www.ncs.gov.ie/en/
● Log in
● Go to your notifications
● Open the notification that is titled 'a new claim has been requested'
● Click the microscope icon
● This brings you to another screen, scroll to the bottom and press the yellow button that says view claim
● This brings you to claimed hours summary
● Press the view the weeks button
● Scroll down and press all buttons highlighted confirm
● If you continue to have problems with confirming hours, please get in touch with the Childcare Office
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Items to be aware of

The management reserves the right to ask parents to remove their child from the crèche at any time.

Unfortunately we are unable to store any prams, buggies, bikes or scooters.

On registration of children there are certain details we will need from you and store on file until you leave the
service. We will require PPSN details for your child, and a direct debit mandate. These will be stored in lockable
cabinets within the childcare office and finance office.

Declaration

I/We hereby confirm that we/I have read and agree to the terms and conditions contained in the parents handbook
and synopsized above.

(Parent/ Guardian Signature, Date)

(Parent/ Guardian Signature, Date)

Find us on Facebook at YMCA Childcare

Find us at ymca.ie
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